
ITIL® 4 LEADER: DIGITAL & IT STRATEGY 
(DITS)

DURATION
18+ hours

DELIVERY FORMAT
Online eLearning and offline app

ACCESS
6 Months

ACCREDITED BY
PeopleCert

EXAM TYPE
Four open-book assignments 
and a closed-book multiple 
choice exam. FREE PeopleCert 
exam voucher included, as well 
as mock exams and quizzes.

PREREQUISITES
•	 ITIL® 4 Foundation
•	 ITIL® v3 Intermediate (+17 

credits)

LANGUAGE
English

As crucial as IT is for success in the modern world of business, it’s rare to see 
an IT training course that emphasizes top-down management. This is what 
ITIL DITS is all about: how to handle the high-level strategic and business-
centric aspects of managing real-world IT. Kickstart your training today!

WHO IS THIS COURSE AIMED AT?

•	 Organizations wishing to adopt ITIL DITS’ 
best practices

•	 ITIL 4 students hoping to complete the ITIL 
4 Strategic Leader branch of modules

•	 ITIL 4 practitioners hoping to earn the ITIL 
Master qualification

•	 IT managers who require a greater 
understanding of business-centric 
management elements

•	 High-level business managers and 
stakeholders who require a greater sense 
of perspective on digital and IT strategy

•	 Anyone wishing to pass the ITIL 4: DITS 
exam on the first attempt

WHAT WILL YOU LEARN?

•	 Exactly how IT shapes business strategy in 
the world’s most successful organizations

•	 How technology is disrupting different 
industries and sectors across the globe

•	 How successful business leaders are 
responding to the situation

•	 How to design and implement IT and 
digital strategies that can thrive even 
throughout the disruptive environment of 
modern IT

•	 Everything needed to pass the exam

WHY SHOULD YOU TAKE THIS COURSE?

•	 Good e-Learning has been independently 
certified as a ‘Market Leader’ for ITIL 
training by Course Conductor

•	 Passing all the ITIL 4 modules is a 
requirement for reaching the level of ITIL 
Master

•	 The course features regular knowledge 
checks, as well as a practice exam 
simulator to help students prepare for the 
official examination

•	 The course includes interactive modules, 
instructor-led videos, and other online 
training assets created alongside 
highly experienced ITIL 4 experts and 
practitioners

•	 This course is fully accredited by 
PeopleCert on behalf of AXELOS

IS THERE AN EXAM?

During the training, students must pass four 
case-study assignments which are graded 
according to the assessment matrix.

The final exam is a closed-book, multiple-
choice exam with 30 questions and a duration 
of 60 minutes. The pass mark is 70% (21/30).

The test can be taken online at any time via 
PeopleCert. Candidates will require a webcam 
and microphone.
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